
Inspection of Jigsaw Nursery School 
Pinner
Pinner Free Church, 70 Paines Lane, PINNER, Middlesex HA5 3BL

Inspection date: 23 April 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Inadequate



What is it like to attend this early years setting?

The provision is good

Staff ensure that the educational programme is exciting and challenging for 
children. Children eagerly approach staff to ask if it is their turn to watch the 
hatching of duck eggs. They are keen to share what they know about keeping the 
ducklings warm and how they are going to take it in turns to give them food and 
water and watch them grow. Children demonstrate what they have learned by 
reminding each other not to get too close and not to tap the glass as this may 
scare the ducklings. 

Younger children come together to join in singing. They benefit from attentive staff 
who encourage them to explore a range of sensory experiences by tapping, 
squeezing or shaking the resources to get a response.

Children form warm relationships with staff who get to know them and their 
families extremely well. Activities are planned around children's interests, with key 
persons ensuring that all staff have some knowledge of children's individual next 
steps. Behaviour is good as staff have high expectations and children are reminded 
of the 'golden rules'. 

Staff work in partnership with parents and professionals to support children with 
special educational needs and/or disabilities. Local referral procedures are followed 
to promptly request additional support. Children with individual therapy or care 
needs have strategies incorporated into planned activities to ensure they make 
progress.

What does the early years setting do well and what does it 
need to do better?

n Leaders and managers focus the setting's ambitious curriculum on four key 
areas. The aims, which are used across all rooms in the setting, are to develop 
children's language and communication, personal confidence and interactions, 
physical skills and independence. However, expectations for independence are 
not consistent, as on occasion, some staff put on older children's coats and do 
not give children the time required to complete tasks for themselves.

n Staff confidently share how they observe children and use the information to 
track children's development. Key persons upload observations of children onto 
the online app to track their progress and identify individual next steps for 
development. Staff use their knowledge of their key children's interests to 
creatively plan activities. Staff share how they model what they want children to 
learn, teach in small groups and provide opportunities for children to practise 
their skills by repeating planned activities.

n Strong relationships are developed with children. Parents share information with 
key persons, who use what they know about children's interests to build 
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relationships. For example, young children use picture cards to request favourite 
songs. Staff promptly respond and build children's confidence by praising their 
participation. 

n Staff build toddlers' vocabularies by narrating what they are doing. They 
introduce and model the use of new words. Staff use information, shared by 
parents, about activities and events children have experienced, to pose 
questions, develop children's thinking and extend conversations. Children 
become confident communicators as they know they can share their thoughts 
and ideas.

n Older children confidently approach new adults. They request explanations of 
what the adult is doing and why they have visited their nursery. They discuss 
what they like to do in nursery and the friends they play with. Children maintain 
their focus on activities, offering explanations as to why they selected and used 
the resources. For example, children state, 'red is my favourite colour,' or 'my 
mum likes yellow and this is a picture for her'. Lovely conversations take place 
between staff and children. For example, children discuss their recent holiday 
and the activities they enjoyed with their family.

n Staff plan and provide activities for physical movement outside in the garden. 
Children enjoy riding bicycles and tricycles, quickly manoeuvring around the 
large space. However, the use of the space is not always carefully thought 
through. During the inspection, some children acted out a familiar story narrated 
by staff on a tablet. However, when children using the bicycles rode over to join 
in, some children who were 'stomping through the long grass' had their 
movements restricted.

n Parents explain how they are so happy with the nursery, and they have used it 
for all their children. They find staff extremely helpful and supportive of them as 
parents. Parents enjoy the new opportunities to go into the setting for planned 
stay-and-play sessions or to participate in regular parents' evenings. Parents feel 
children make good progress, are kept safe and secure and are ready for the 
next stage of learning when they move on to school. 

n Since the last inspection, leaders say how all staff have worked incredibly hard 
to address the weaknesses identified. Leaders have sought support and 
guidance from a number of organisations, including local early years advisers. 
Staff have regular supervision and access to training, both online and face to 
face. Leaders provide feedback on staff's interactions with children through 
regular peer-on-peer observations. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?
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To further improve the quality of the early years provision, the provider 
should:

n ensure that opportunities to encourage children's independence are consistent 
throughout their everyday activities and routines

n ensure that outdoor activities include sufficient space for children's free 
movement.

Inspection report: Jigsaw Nursery School Pinner
23 April 2024 4



Setting details
Unique reference number EY368308

Local authority Harrow

Inspection number 10319903

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 60

Number of children on roll 71

Name of registered person Sunbeams Childcare Limited

Registered person unique 
reference number RP524893

Telephone number 0208 8689415

Date of previous inspection 26 October 2023

Information about this early years setting

Jigsaw Nursery School Pinner registered in 2007. The nursery employs 23 members 
of staff, 14 of whom hold relevant qualifications ranging from level 2 to level 6. Six 
staff are unqualified, and three staff are deployed as kitchen or office staff. The 
nursery opens Monday to Friday, from 8am to 6pm, all year round, except for 
Christmas holidays. The nursery provides funded early education for two-, three- 
and four-year-old children.

Information about this inspection

Inspector
Bernie Dunne
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn. 

n The inspector spoke to children to find out about their time at the setting.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector observed the interactions between staff and children in the 

setting.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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